
 
 

 

      

    

 

Protect 
your
most 

valuable 
asset,

Your 
Identity

ABOUT SOLUS IDENTITY  THEFT PROTECTION 
 

Knowing that consumers need education, facts & knowledge - 

we strive to deliver only the most informative educational 

content to our members, through our website, our blog, member 

forums & email newsletters.  We also know that all of this means 

nothing without great services delivered by only the strongest support 

team.  Quite frankly, our support team, providing the foundations of 

our protection, is the best in the business: 

• The Restoration Services and 24/7 Multi-lingual Action 
Center are powered by Europ Assistance USA. 

• The Credit Monitoring features are powered by truecredit, 
a division of Trans Union. 

• The extended Emotional and Legal care services are 
powered by Affinity Care. 

• Learn more by visiting SolusID.com – click ‘About Us’ 
 

 
GETT ING STARTED 
 

Here is how the program works - it's so simple... 

• Review protection levels and benefit descriptions to 
understand different benefit services. 

• Working with your authorized SOLUS representative, 
select your protection level and determine company 
contribution to set pricing for your employee group. 

• As a voluntary benefit, SOLUS recommends an “opt-out” 
implementation for the maximum protection penetration 
and overall positive impact to your company. 

• Sign our Group Protection Plan Agreement. 

• Deliver agreement and group member information to 
SOLUS for account set-up, enrollment activation and 
fulfillment. 

   Identity Protection. Life Protection. 

Employee Benefit Program 
Employee identity theft protection plans available exclusively 

through authorized Benefits Consultants, Agents and TPAs.  

Protect 
the 

bottom-line 
of 

your 
business 

& 
Protect 

your 
employee’s 

 most 
valuable 

asset, 
 

 Their 
Identity 

    

 

Authorized SOLUS Representative 
 

Contact your employee benefits 
consultant or administrator for 

program enrollment details. 



 

PPllaa tt ii nnuumm   PPrrootteecc tt ii oonn   
• EDUCATION, FACTS & KNOWLEDGE 

• CREDIT MONITORING AND ALERTS 

• 24/7 MULTI-LINGUAL ACTION CENTER 

• COMPLETE RESTORATION SERVICES 

• EXTENDED LEGAL & EMOTIONAL SUPPORT 

• EXPENSE REIMBURSEMENT INSURANCE 

• ONLINE MEMBER RESOURCES  

  

GG oolldd   PPrroo tteecc tt iioonn   
• EDUCATION, FACTS & KNOWLEDGE 

• 24/7 MULTI-LINGUAL ACTION CENTER 

• COMPLETE RESTORATION SERVICES 

• ONLINE MEMBER RESOURCES  

• POST INCIDENT CREDIT MONITORING 

  

BBrr oonnzzee   PPrrootteecc tt ii oonn   
• EDUCATION, FACTS & KNOWLEDGE  

• 24/7 PHONE RESOLUTION ASSISTANCE 

• ONLINE MEMBER RESOURCES  

SOLUS Employee Protection Plans…
COMPREHENSIVE FAMILY-ORIENTED IDENTITY THEFT PROTECTION INTEGRATED AS 
PART  OF YOUR VOLUNTARY EMPLOYEE BENEFITS PACKAGE  

Building on the core strengths of our personal identity 

theft protection - SOLUS delivers employee protection 

plans that provide imbedded identity theft protection to 

groups of employees through existing business or 

organization benefits packages.  Build loyalty, protect 

your bottom line, and help your employees by 

delivering a dynamite identity theft solution to them.  

Rest assured that by helping to protect their identities - 

you help to protect not only their lives and future, but 

the lives and future of their families as well. 

 

Employee protection plans are available for imbedded 

enrollments of 100 members or more.  By selecting one 

of three protection levels: Platinum, Gold, or Bronze, 

your group’s plan is customized to deliver a specific 

level of protection at an extremely cost-effective price.  

Our pricing structure is tiered such that the larger the 

group – the lower the cost per member.  Remittance 

can be monthly or annually.  The member fulfillment 

packet includes a benefits description and wallet card 

with toll-free, multi-lingual Action Center phone number.  

ABOUT IDENTITY THEFT – 
THE RISKS… 
 
Identity theft is a serious crime.  
It occurs when your personal 
information is stolen and used without 
your knowledge to commit fraud or 
other crimes.  Identity theft can happen 
anytime, anywhere.  However many 
people are still under the misconception 
that identity theft won’t happen to them, 
so they leave themselves vulnerable to 
ID thieves who are becoming 
increasingly more sophisticated.  
 
According to the FTC, in America 
alone, one person becomes a victim 
of identity theft every 3.5 seconds.  
 

 

 

 

 

 

 

 

 

 

 

 

Did You Know? 

Well over 200 million personal data 

records were lost or exposed in the US in 

the last 2 years.  Over 3 million valid 

Social Security Numbers are traded online 

annually.  The risks are great – in terms of 

lost wages, personal time lost, out-of-

pocket expenses and peace of mind.  

 

 

PLATINUM: Comprehens ive Protect ion 
 
24/7 Multi-lingual Action Center stands ready to help 

bring order to the chaos of becoming a victim of identity 

theft.  Help for your employee and their immediate family 

members is only a phone call away. 

Identity Restoration services that provide an assigned 

team of advocates to perform all of the time-consuming 

work to restore your identity, credit and good name. 

A full suite of Credit Monitoring benefits designed to 

alert you of any changes to your credit report and provide 

an ongoing informational, credit-oriented resource 

including real-time credit report review.  

Identity Theft Expense Coverage reimburses you, as a 

victim, for certain expenses, including lost wages and 

legitimate out-of-pocket expenses related to the theft, up 

to $25,000 with no deductible. 

Counselor & Extended Legal Support, to deal with the 

emotional and legal stress of having your identity stolen, 

is available 24/7 and only a phone call away. 

A complement of exclusive On-line Member Resources, 

including a quick start guide, prevention & shredding tips, 

corporate breach alerts, real-time RSS feeds, relevant 

news articles & videos, and member forums.

 

GOLD: Expanded Protect ion 
 
24/7 Multi-lingual Action Center stands ready to help bring order to the chaos of becoming 

a victim of identity theft.  Help for your employee and their immediate family members is only 

a phone call away. 

Identity Restoration services that provide an assigned team of advocates to perform all of 

the time-consuming work to restore your credit and identity. 

A complement of exclusive On-line Member Resources, including a quick start guide, 

prevention & shredding tips, corporate breach alerts, real-time RSS feeds, relevant news 

articles & videos, and member forums. 

“Post Incident” Credit Monitoring benefits designed 

to alert you of any changes to your credit report and  

provide an ongoing informational, credit-oriented  

resource including real-time credit report review.  

CC uu ss ttoo mm iizzeedd   LLeevvee llss   oo ff   PP rr oott eecc tt ii oo nn   
What level of imbedded protection is best for your 

group?  Determining the appropriate level of protection 

requires a thoughtful analysis of many points:   

• Perceived Need & Expected Result 

• Benefit Plan Goals or Mission 

• Group Membership Count 

• Budget Allocation vs. Member Participation 

• The Quality of the Protection Service 

Identity Theft Protection Identity Protection.  Life Protection. 
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 “Identity Theft is the fastest growing crime in America 
today.  It is the only crime where the suspect is 
presumed innocent before proven guilty, and the victim 
is presumed guilty until proven innocent.” 

   - According to the Privacy Rights Clearing House 

 

BRONZE:  Bas ic  Protect ion 
 
24/7 Multi-lingual Action Center stands ready to help by  

delivering an ID Theft Emergency Response Kit, along  

with unlimited phone support, providing clear instructions or answers for the victim to bring 

order to chaos and restore their identity.  Help is only a phone call away. 

A complement of exclusive On-line Member Resources, including a quick start guide, 

prevention & shredding tips, corporate breach alerts, real-time RSS feeds, relevant news 

articles & videos, and member forums. 
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